
As we end another year, I would like

to reflect on what municipal owner-

ship means for both our electric and

water customers. Locally owned and

operated means value

and service are key

ingredients of our being

fully at the service of all

the customers in our

community.

We at Groton Utilities

strive to provide you

with the most reliable

and affordable electric

power available. Today,

Groton Utilities pro-

vides these services at a price 25 per-

cent lower than surrounding suppli-

ers. This translates to real savings for

you. We pride ourselves in keeping the

power continuing to flow so that our

residential needs are met and our

businesses run smoothly. To accom-

plish these ends, we concentrate on

maintaining an efficient current oper-

ation while planning for the necessary

changes to improve its efficiency.

System improvements require engi-

neering, design and infrastructure

changes to meet the standards to

which you have become accustomed.

Locally, we obtain that

necessary financing

through bonding approved

by you, our customers.

Our local ownership

allows us to act in a timely

and efficient manner to

make these system

improvements. Your posi-

tive response has been a

sign of your approval of

this local ownership.

Approximately 80% of every dollar

goes to paying our power costs, which

have risen by 30% over the past two

years. You should know that we are

working with both state and federal

officials to control these increases.

We believe our local presence gives us

a unique advantage in meeting your

needs not only by responding quickly,
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Municipal ownership
means value and service

Continued on page 2…

The men and
women at Groton

Utilities wish
our valued

customers Happy
Holidays and a

Healthy New Year.



Wrap up your holiday shopping

but also by minimizing the time of

outages.

MEETING WATER CHALLENGES
Water is perhaps the world’s most

important

commodity. Its

value grows

with every

passing

minute.

Recognizing

the impor-

tance of water,

we deliver a

product that is

safe and rea-

sonably

priced.

Local control of water sources will

continue to be most valuable to

you, the consumer. Statewide and

nationally, water companies are

buying up investor and municipally

owned water companies. This is a

loss of local control. For you, the

consumer, it is a loss of the value

which you have experienced for

more than 100 years.

Our experienced work force has

delivered quality service and

product consistently through

the years. They have met the

challenges of constantly chang-

ing and increasingly demanding

water quality regulations with

cost effectiveness and creativity,

while improving water quality.

Their professional qualifications

meet and often exceed those of

their peers at other water com-

panies.

We have joined other area water

companies in a regional water pro-

ject that will allow the transporting

of water under the Thames River to

other towns in Southeastern

Connecticut. Groton Utilities will

be the major water supplier to that

project, but not at the expense or

risk to our valuable water supply.

These sales will add to the Water

Division’s revenue stream and pro-

vide a fair return on the investment

that you have made through the

years in your water system, and help

pay for future capital investments.

A challenging second century of

service lies ahead for Groton

Utilities Electric and Water

Divisions. Your support of these

operations in the years ahead will

only add to the value of this invest-

ment and allow us to better serve

you. We at Groton Utilities believe

we have the ability to not only

maintain the value of these opera-

tions, but also add to the value in

the years ahead through a commit-

ment to superior excellent service,

targeted capital improvements to

achieve greater operating efficien-

cies, and maintaining a quality work

force to meet these goals.

From the Director of Utilities (Continued from page 1)

Looking for a unique holiday gift? We
have the solution—a gift certificate
for GU products or services. GU gift
certificates can
be used to pay
for electricity or
water, or for our
Surge Sentry
Home Protection
service.

This is the per-
fect gift for that hard-to-buy-for

person, and is sure to be appreciated
by all. It delivers comfort and conve-
nience at a time of year when budgets

can be strained.

A GU gift cer-
tificate is espe-
cially thoughtful
for the seniors
on your gift list.
It gives some of
our older cus-

tomers a sense of security and well

being, knowing they have a credit
towards a month or two or more to
cover their electric and water needs.
Similarly, it is comforting to seniors
to have surge protection for home
appliances, which could easily break
down at the least convenient time.

Here is your chance to give a gift of
value and service. Just drop by our
Customer Care office at the
Municipal Building at 295 Meridian
St. or give a call at 446-4000.



Streetlight out?
Call us!
If you see a street-
light that doesn’t glow, or catch one shining

during the day, please call us at 446-4000
so we can fix it right away.

This includes lights that
are completely out,

shine during the day, or
flicker on and off. We will need the

pole number and the street name.

Remember, this request is for Groton
Utilities’ electric service area only. We do
not service poles in CL&P’s area. Thank you
for helping us make our service area safer!

Greater Groton is almost fully wired
If you live in Greater Groton and have been waiting for
Thames Valley Communications’ (TVC) cable television and
high speed Internet services, we hope to be there before you
sing Auld Lang Syne on New Year’s Eve.

We have two sections of downtown Mystic that might run
over to the New Year before we complete that area.
Otherwise, Greater Groton will be fully wired by year’s end.
In fact, most of Groton can now connect to TVC’s cable tele-

vision and high speed Internet services.

David Lee, TVC’s  chief operating officer, says it is TVC’s
policy to create a quality, state-of-the-art system that meets
the highest standards of service to truly satisfy customers.

“We are here for the long run and intend to maintain the
proud tradition of outstanding customer service created and
maintained by Groton Utilities for more than 100 years,” Lee
says. TVC is a Division of Groton Utilities.

Play Santa this year with an energy-efficient gift to yourself
that will keep on giving. Just take advantage of one of
Groton Utilities’ electric energy conservation programs to
begin energy savings that will last for years.

Need suggestions? Stop by our Customer Service Center in
the Municipal Building at 295 Meridian St., Groton for our
new catalog with energy-efficient lighting products. While
there, take a look at the energy-efficient lights on our own
Holiday tree. You can save as much as $20 in reduced energy
costs per season by decorating your tree with these new
lights.

Looking for stocking stuffers? How about compact fluores-
cent light bulbs? Groton Utilities and Bozrah Light & Power
customers can buy them for just 99¢ each at our Customer
Service Center. We have them in 60-, 75- and  100-watt
equivalent sizes.

APPLIANCE REBATES AVAILABLE
We also offer rebates to customers who buy certain new
Energy Star-rated electric appliances. These include a $60
rebate for refrigerators, dishwashers and front-loading

clothes washers. There is a $30
rebate available for top-loading
clothes washers.

When shopping, look for the blue-and-white Energy Star
logo like the one with this story. Models with the logo meet
federal efficiency standards that can help cut your monthly
electric bill.

Rebates of $60 are also available for electric water heaters.
Because water heaters do not carry Energy Star ratings, they
must meet other efficiency requirements. Tank sizes of 59
gallons or less must have an energy factor of .93 or greater.
Tank sizes of 60 gallons or more must have an energy factor
of .91 or greater. You can find the energy factor on the
heater’s yellow Energy Guide label.

These rebates cover products purchased and installed on or
after January 1, 2006. Be sure to check all program require-
ments before you buy. Complete program details and appli-
cation forms are available at our Customer Service Center
and online at grotonutilities.com.

Give yourself an efficient gift

TVC update
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Holiday Closings
Our offices at the City Municipal
Building, including Customer Care and
Thames Valley Communications, our
Cable Television Division, and Project
Management and our Operational
Sections, located at The Julio H. Leandri
Operations Complex on Poquonnock
Road, will be closed for these upcoming
holidays:

Monday, December 25
Christmas Day

Monday, January 1
New Year’s Day

Monday, January 15
Martin Luther King, Jr. Day

Monday, February 19
Presidents’ Day

Our operations crews for both water and
electric are available for emergencies
during holidays. If you experience an elec-
trical outage or a water main break, call
us at 446-4000, 24 hours a day, seven
days a week.

Normal business activity for all three
Groton Utilities’ Divisions, including elec-
tric, water and cable television, is conduct-
ed Monday to Friday from 8 a.m. to 4:30
p.m. Customer Care is also open until 7
p.m. on Thursdays and 8 a.m. to noon on
Saturdays.

Groton Utilities hopes you and your
family have enjoyable holidays. But,
please drive safely. And, yes,
don’t forget to buckle up!

Equal Employment Opportunity (EEO) statement
Federal and State law prohibits employment discrimination.
It is the policy of the City of Groton to comply with the laws
which prohibit discrimination as to race, color, religion, sex,
age, disability, marital status, national origin, ancestry,
veteran status, history of mental disorder, mental retarda-
tion or any other legally protected class.

Holiday safety tips
Deck the halls safely with these tips:

❄ Never use lights or extension cords
outdoors unless they are specially
labeled for outdoor
use.

❄ When putting up out-
door displays, stay well
away from power lines
and other electrical
equipment.

❄ Before hanging holi-
day lights, inspect
cords for fraying or
other damage. When
in doubt, throw it out.

❄ Never staple or nail an electric
cord.

❄ If you use extension cords, check to
make sure they are not overloaded
or overheating. If they are, stop
using them or buy cords rated for

higher electricity usage.

❄ Never force a plug into an
electrical outlet if it doesn’t
fit. Plugs should fit securely
into outlets. Do not cut the
third prong off a plug to fit
it into a two-prong outlet.

❄ Keep paper and tinsel away
from hot lights and can-
dles, and never leave can-
dles burning unattended.

❄ Turn off all lights before retiring
for the evening.

Keep hydrants clear
This winter, please keep fire hydrants
on the sidewalks near your property
free of snow and ice. In case of fire, it
is vital that firefighters have quick
access to them.

When clearing driveways or parking
lots, don’t shovel or plow snow on top
of or around fire hydrants. Remember
to point out hydrant locations to your
snow removal contractors and ask

them to avoid blocking
them, too. Local fire
chiefs have requested
that we also ask you to
avoid parking vehicles
near hydrants.

Thanks to all for helping—it will be a
safer winter for you, your family, your
neighbors and the entire community.

Thanks for caring
Groton Utilities’ customers have
donated several thousand dollars to
the Energy Assistance Fund since it
began. Thank you for caring! You
have helped many less fortunate fami-
lies pay their utility bills.

If you’re in a position to give again or
perhaps you’re thinking about giving
for the first time, we urge you to

donate to the fund. Let’s help some of
our neighbors get off to a better New
Year. Send your donation check (no
cash please), payable to GU/EAF, to:

GAP 
c/o Groton Social Services 
2 Fort Hill Road 
Groton, CT 06340-4723


