
Each October, more than 2,000

public power utilities in the country

pause to celebrate the low rates and

superior service delivered by com-

munity-owned electric utilities like

Groton Utilities. This year, October

7-13 is the official Public Power

Week celebration.

The City of Groton has been a

public power community since

1904, when the leaders of the

Borough, the early name for the City

of Groton, decided to buy a private

electric company and operate it as a

municipal business.

Today, that foresighted decision has

led to low-cost electric power not

only for the City of Groton, which

owns the utility, but also for resi-

dents in most of the Town of

Groton, including the West Pleasant

Valley Fire District, Poquonnock

Bridge, Center Groton and Groton

Long Point.

Groton Utilities Electric Division

maintains some of the lowest elec-

tric rates in both Connecticut and

New England. Its revenues also

make it possible for the Electric

Division to provide the City of

Groton annually with a return on

the electric business of more than $2

million in cash and services.

These dollars help keep the City's

taxes low. For example, the $2 mil-

lion a year that Groton Utilities con-

tributes to the City of Groton

equates to more than two-and-a-

quarter mills that the City does not

have to add to the tax bills of its res-

idents and taxpayers.

The public power idea has worked so

well here that the City expanded it in

2004 to include broadband services.

GU’s Thames Valley Communications

Division now serves more than

7,000 customers in the City of

Groton, the Town of Groton and

Gales Ferry. We are now expanding

into Stonington south of I-95. What

a way to celebrate a new century of

being at your service!
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connections
Public power —
An idea that works



GU to use soybean-based coolant
As part of our commitment to the
environment, Groton Utilities is
making plans to replace the petroleum-
based coolant in our electric trans-
formers with a vegetable-based
coolant.

Transformers are pieces of
equipment that are
located throughout
every utility’s electric
distribution system and
have traditionally contained petro-
leum-based coolants. This type of
coolant can cause environmental
damage if it leaks onto the ground or
vegetation after a car accident or
other problem.

Vegetable-based coolants are more
environmentally friendly, which is why
Groton Utilities is making the switch to
a commercial product called
Envirotemp® FR3TM dielectric coolant.
The coolant is a product of Cooper

Power Systems and is produced
from a renewable source—

domestically grown soybeans.

Brian Roche, Deputy Director
for Groton Utilities Electric

Division, points out that when this
type of vegetable-based coolant spills,
it has a non-environmental impact.
However, he emphasizes, Groton
Utilities still must notify the state
Department of Environmental

Protection despite the fact that this
coolant is environmentally friendly.

Envirotemp FR3 fluid is manufactured
from edible seed oils and is the leading
bio-based dielectric coolant for use in
transformers and other electrical equip-
ment. In addition to environmental and
safety benefits, this insulating fluid also
enhances the performance and longevi-
ty of the transformer.

Envirotemp FR3 fluid has received the
U. S. Environmental Protection
Agency’s Environmental Technologies
Verification, which places the fluid in a
category of the most environmentally
friendly building products.

Here’s what to do if the lights go out
Even with the best planning, occasional power outages do
happen, especially during severe weather. Here’s what you
should do if your lights go out:

• Check your home. If all your power suddenly shuts off,
the main breaker in your electrical breaker box
may have tripped. Even if the main breaker
appears to be on, it’s a good idea to test it by
turning the breaker off and then on again.

• Check your fuses. If you have fuses, check
them carefully. It’s very important that you
use the proper size fuse for your home, and
that you never use any substitute for a
proper fuse. If you experience frequent
blown fuses, your home may need an elec-
trical upgrade. When in doubt, call a licensed electrician for
advice.

• Check your neighborhood. If your area is without power,
or you see any downed wires, call Groton Utilities anytime

at 446-4000. If the lines are busy, chances are many others
have lost their power and are calling too. Do not go near any
downed wires. Assume all wires are live and dangerous.

• Don’t worry. Rest assured, we respond to outages
immediately and continue to work until all service

is restored. Once you’ve called, please resist
the temptation to call back. However, if
your neighbors have their electricity back
and you’re still out, you should call again.

• Keep refrigerators and freezers closed.
Contents should be safe for at least 24
hours. Turn off major appliances such as
ranges, washers, dryers, air conditioners
and television sets. Leave one light on so

you’ll know when power is restored.

• Know that we appreciate your patience. Although some
outages are unavoidable, we’re doing all we can to minimize
them.

To benefit the environment



Phone service coming from TVC
Groton Utilities Cable Television
Division, Thames Valley
Communications (TVC), will begin
offering telephone service by the end of
this year.

David Lee, TVC’s chief operating offi-
cer, said that TVC is pleased to add
another service to our existing package
of broadband services.

“We are responding to our customers,

who have asked for this service over the
past several months,” Lee said. “We
reviewed this request by our customers,
studied our options and concluded
there is a strong enough demand.

“We will be working hard to meet the
customer demand for this new service,”
he added. “It is only natural that we
add this service to our existing cable
television and high-speed Internet
offerings.”

If you are a business or resident in the
City of Groton, Town of Groton or
Gales Ferry, but have not yet signed up
for our cable and high-speed Internet
services, you can obtain these services
immediately. TVC has started to offer
services in Stonington south of I-95.

Call for more information at 446-4009
or stop by TVC’s Customer Care
Center in the Municipal Building at
295 Meridian St. in the City of Groton.

Congratulations to Lillian “Lil”Hansen
Lillian “Lil” Hansen is the winner of the
2007 Jacqueline B. Nixon Community
Service Award for her many years of
giving back to the community, especial-
ly to Groton’s youth. Frank E. Winkler,
Manager, Economic Development for
Groton Utilities, presented the award to
Hansen at this summer’s City of
Groton Day celebration.

“I couldn't have done it alone,” said
Hansen, emphasizing that she had a lot
of volunteers and had a good time
doing it. “My mother always told me
that there are no bad kids,” she said. “If
they are, there’s a reason.”

Created by GU during our Centennial
in 2004, the award recognizes a
member of the community who has
contributed time, energy and resources
to make the community a better place
in which to live and work. The award’s
name honors the late Jacqueline B.
Nixon for her many years of operating
a local food pantry.

The Selection Committee concluded
that “Lil” Hansen met or exceeded the

established criteria for the award, citing
her tireless efforts over several decades
in volunteering her time to community
projects and organizations.

Highlights of her community service
include:

• Served as a Girl Scout leader for many
years, providing leadership and a posi-
tive role model for many Groton girls.

• Worked endlessly for years to get a
community center for Groton’s youth.

• Took an active role for more than 60
years to promote activities for the
town’s youth.

• As Chairman and Secretary of the
Town Parks and Recreation
Commission, she helped this upstart
agency pursue long-range goals
designed to promote improved recre-
ation programs and facilities.

• Committed herself further to the
community through active membership
in local church, historical and business
organizations.

• During World War II, she was a vol-
unteer at the local USO Club for ser-
vicemen.

• Organized a Groton Teen Club.

The Utility Commission, management
and employees of Groton Utilities con-
gratulate Mrs. Hansen on her achieve-
ments and thank her for her many
years of community service.

GU’s 2007 Community Service Award

Lillian “Lil” Hansen
(Photo by Peter Grills)
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Holiday Closings
Our offices at the City Municipal
Building, including Customer Care and
Thames Valley Communications, our
Cable Television Division, and Project
Management and our Operational
Sections, located at The Julio H. Leandri
Operations Complex on Poquonnock
Road, will be closed for these upcoming
holidays:

Monday, October 8
Columbus Day

Monday, November 12
Veterans Day

Thursday, November 22
Thanksgiving Day

Friday, November 23
Post-Thanksgiving Day

Our operations crews for both water and
electric are available for emergencies
during holidays. If you experience an elec-
trical outage or a water main break, call
us at 446-4000, 24 hours a day, seven
days a week.

Normal business activity for all three
Groton Utilities’ Divisions, including elec-
tric, water and cable television, is con-
ducted Monday to Friday from 8 a.m. to
4:30 p.m. Customer Care is also open
until 7 p.m. on Thursdays and 8 a.m. to
noon on Saturdays.

Groton Utilities hopes you and your
family have enjoyable holidays. But,
please drive safely. And, yes,
don’t forget to buckle up!

Equal Employment Opportunity (EEO) statement
Federal and State law prohibits employment discrimination.
It is the policy of the City of Groton to comply with the laws
which prohibit discrimination as to race, color, religion, sex,
age, disability, marital status, national origin, ancestry,
veteran status, history of mental disorder, mental retarda-
tion or any other legally protected class.

Level out your electric
heating bills 

School bus safety
We at GU love all our customers, espe-
cially children. Our school program
teaches electrical safety, but there’s
something parents can do, too. This fall,
please remind your children about
these school bus safety rules:

• Follow the instructions of
your school bus driver.

• Always make sure you can
see your driver’s face when
you cross in front of the
bus. If you cannot see the
driver's face, then he or she
cannot see you.

• If you drop something in front of
the bus or near it, don't pick it up.
Ask an adult to get it for you or wait
until the bus leaves. The driver may
not see you when you bend down in
front of the bus.

• Do not walk along the side of the bus.
If you can touch it, you are too close.

• Don't run, play ball, fight or horse
around at the bus stop, and don’t stand
or play on snow banks while waiting for

the bus. You could slip
and fall in front of the
wheels.

• Take your seat promptly
and remain in your seat while
the bus is in motion.

• Remain quiet and orderly.

• Be courteous to your school bus driver
and fellow passengers.

• Be alert to traffic when approaching
or leaving the bus.

• Never use the back door except for
emergencies or bus evacuation drill.

If you have electric heat and would
like to make level payments, now is
the time to sign up for Groton
Utilities’ Budget Plan. There is no
extra charge and
it’s simple to set
up—just stop by
our office and we’ll
do the rest.

All residential elec-
tric heating cus-
tomers can sign
up, as long as your account is current
with a zero balance. Based on your
past usage, we will calculate a month-
ly budget payment amount that will

remain level for the next 11 months.

In the twelfth month, your bill will
reflect the difference between what

you paid and your
actual costs. Your
bill will either be
credited or debit-
ed, and you will
need to pay any
balance due in full.

To sign up, you
must visit our office and sign the
application in the presence of a
Customer Care Representative. For
details, call us at 446-4000.


